TERMS AND CONDITIONS
Terms & Conditions – Nicky’s Therapies
Please take a moment to read these Terms & Conditions. They explain how bookings, cancellations, and treatments are managed at Nicky’s Therapies. By booking an appointment, you agree to these terms.

1. About Us
Nicky’s Therapies is run by Nicky Westwood (the “Supplier”, “us” or “we”), based in Sholden, Kent.
Email: contact@nickystherapies.com
Telephone: 07871 053809

2. Services
We provide massage, acupuncture, stretching, and related therapy services as described on our website or other materials. All services are subject to availability. We may update treatments from time to time in line with professional practice and safety requirements.

3. Booking
· Bookings should be made via our online booking system, which is the quickest and most reliable way to secure an appointment.
· A booking is only confirmed once you receive a confirmation email.
· By booking, you confirm you are over 18 and able to enter into a contract.

4. Cancellation & Rescheduling
We understand life happens, but to keep things fair for all clients:
· You may cancel or reschedule an appointment up to 24 hours in advance via the online booking system.
· Cancellations or reschedules made within 24 hours may incur the full treatment fee.
· Your appointment is only considered cancelled once you have received a cancellation confirmation email.
· Frequent cancellations or reschedules may result in us kindly requesting that you do not rebook, as this causes disruption to the calendar and additional booking system fees.
· The £2 admin booking fee remains non refundable as outlined in section 6

5. Communication
· The online booking system is always the fastest way to manage appointments.
· While you may contact us by text or email, please note these are not monitored 24/7. This means your slot could be taken by someone else before your message is actioned.
· For your protection, please always check you have received confirmation of any booking, change, or cancellation.

6. Fees & Payment
· Fees are displayed on the website /link to Fresha at the time of booking.
· Payment is taken either at the time of booking or at the appointment, as indicated.
· Prices may change from time to time, but confirmed bookings will always honour the price agreed at the time of booking within a reasonable time frame. Bookings outside of two months are subject to be changed in line with the price change and you will be notified in good time



Admin Booking Fee
A £2 admin booking fee is required at the time of booking for all services.  The fee covers administrative and booking platform costs. Please note that the booking system may refer to this as a deposit, however, it is a non-refundable admin fee.

The £2 admin booking fee is non refundable under all circumstances, including no show, or automatic cancellation. Bookings must be confirmed within 48 hours of being made. If a booking is not confirmed within the time frame, the system will automatically cancel the appointment. The £2 admin booking fee remains non – refundable. 
· 

7. Client Responsibilities
To help us provide the best care, please:
· Arrive on time for your appointment.
· Wear suitable clothing if required (e.g., stretchy clothing for assisted stretching).
· Let us know in advance about any medical conditions, injuries, or concerns relevant to your treatment.
· Follow aftercare advice given.
Failure to provide accurate information or follow advice may affect your treatment and could result in us declining to proceed.

8. Liability
· We provide services with reasonable care and professional skill.
· Nothing in these terms excludes liability for death or personal injury caused by negligence.
· We are not liable for losses that are unforeseeable or for purely business-related losses.

9. Privacy
We respect your privacy and handle personal data in line with our Privacy Policy and GDPR. Your information is only used to manage bookings and provide services.

10. Governing Law
These terms are governed by the law of England and Wales. Any disputes will be handled in the courts of England and Wales (or Scotland/Northern Ireland, if you live there).

11. Complaints
We aim to provide a positive and professional service. If you have a concern or complaint, please email contact@nickystherapies.com and we will respond within 5 working days.

Thank you for reading – and for supporting Nicky’s Therapies 

